Daily Pool Rental Procedures with Enterprise Rent-A-Car
(Effective October 1, 2007)

Go to: fleet.utah.gov and complete the "Operator ID Request Form"

An authorized
driver needs

DFO guarantees a 4 hour turn around on the creation of new operator ID's.

a motor pool
vehicle
rental As soon as an operator ID is created it will be returned to the requestor
No via email

Does
the driver
have an
"Operator
ID"?

Go to: fleet.utah.gov and input your
travel information on the reservation
page (Operator ID, vehicle type,

rental dates, etc.)

Do
you want
Enterprise

Drive to or walk into
the Enterprise location

The customer must sign the Enterprise
Rental Agreement and bring the SUV
Authorization Form and/or the Full Size
Passenger Van Protocol (if applicable)

The Enterprise vehicle is used by
the state traveler

The customer returns
the vehicle to Enterprise

and departs from the
Enterprise location

to pick you
up?

No

The customer is picked from the
designated location and transported to
the Enterprise branch office

The customer must sign the Enterprise
Rental Agreement and bring the SUV
Authorization Form and/or the Full Size
Passenger Van Protocol (if applicable)

Y

The Enterprise vehicle is used by
the state traveler

he customer returns
the vehicle to Enterprise
and is transported back
to their designated
location

The State gascard will be issued with every Enterprise rental. All vehicles must be returned to Enterprise full of fuel.
All Enterprise reservations will require the state traveler to present their drivers license at the time the vehicle is picked-up

4120 State Office Building, Salt Lake City, Utah 84114 e telephone 801-538-3014  fax 801-538-1773 ® www.fleet.utah.gov



